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Go to the 3 dots on chrome top right.
Then go to Save and Share.
Install ConnectUc as an app.
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more details
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Help

Settings




« \L

ConneciUC Dialpad is initiated by clicking on New Call Button
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Voicemails will appear in the app as well

Select a voicemail to
view more details
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P1 :
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Call Parking will show on the app.

20 Voicemal You can park and retrieve calls on the app and phones.
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Settings Drop Down box
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CALL QUEUE LOGIN METHOD

Complete Attendant console on the app

Calls Contacts Call History Active Calls
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P 721 203w - ConnectUC Web
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Chat feature is enabled for all employees

Select a
conversation to view
more details

Message Group
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Company Contacts (employees) can be

Messaged

Called

Video Meet

From the Desktop App

Select a contact to
view more details
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Call History

CALLER
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Stats

4 Calls handled
0 Inbound calls today
4 Outbound calls today

0 Missed Calls

CALLERS WAITING

DATE
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Aug 2, 2024

Aug 2, 2024

Aug 1, 2024

Aug 1, 2024

STATUS
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15

Time talking
Inbound talk time
Outbound talk time
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Calls

CALLER ID

TIME

7:15 AM

7:15 AM

7:15 AM

10:38 PM

10:12 PM

NAME

STATUS

Call Center Capability.

Showing
Stats

Call History
Calls

Call Queuea

DURATION NOTES
00:00 B
00:01 B
00:05 B
04:02 B
00:03 B

03:33 Average talk time

00:00 Inbound average talk

03:33 Outbound average talk

0 Break

LOGIN METHOD

@ 203 - Anthony Galla (User)

203w - ConnectUC Web

203m - UC SIPIS

CONSOLE WINDOWS Reset
Call Queues
Calls
Call History
Stats

ACTIONS

LA '

Lo
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AV
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Chat
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Call Queue Calls

QUEUE CALLERS WAITING STATUS CALLER ID NAME STATUS DURATION

X
Search for a contact
All Contacts ~
ABC DEF
Call History 1 100 100
Offline + Offline
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2 721 4 5 6 5 -
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You can open the dial pad here as well.
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Applies to calls to user C)

Disable Calls @ )

Disable Notifications C’

Preferences listory
ER

PBX Portal A
721

Report an Issue 721
1(613) 216-6088

Sign Out Telix Inc
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Click your name or initial here to open a drop down box.
Click on PBX Portal to take you to your admin portal.
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